
 

  

FOR IMMEDIATE RELEASE 

JSSI Waives Flight Hour Fees  

For Hurricane Harvey Relief Effort 
 

Chicago, IL – August 30, 2017 – In support of the Hurricane Harvey relief effort, Jet Support Services, 

Inc. (JSSI), is waiving flight hour fees for customers who donate aircraft flight time to the relief effort. In 

addition, JSSI will contribute $10,000 and match every flight hour credit with a dollar-for-dollar donation 

to the Red Cross.  

“The hearts of the entire JSSI family go out to everyone impacted by Hurricane Harvey,” commented 

JSSI President and CEO, Neil Book. “When people are in need, the business aviation community never 

fails to step up. Business aircraft are truly unique in their ability to reach locations impacted by natural 

disasters. We hope that by waiving these fees we can make it a little easier for our clients to utilize their 

business aircraft and provide a lifeline to the people and communities in crisis,” added Book. 

Aircraft owners and operators wishing to donate their aircraft for relief flights may do so through the 

National Business Aircraft Association (NBAA) Humanitarian Emergency Response Operator (HERO) 

Database at https://www.nbaa.org/ops/hero/. This is a list of people in the business aviation community 

who are part of disaster-response mobilization efforts. Basic information from the database will be 

provided to organizations coordinating relief efforts.  

Customers who plan to donate, or already have donated, aircraft flight time can contact their JSSI Client 

Relationship Manager for more information and to report relief flight hours.  

About Jet Support Services, Inc.  

For nearly 30 years, Jet Support Services, Inc. (JSSI), has been the leading independent provider of 

maintenance programs to the business aviation industry, covering virtually all makes and models of 

business aircraft, engines, and APUs. JSSI provides its customers with comprehensive, flexible and 

https://www.nbaa.org/ops/hero/


 

affordable financial programs and tools for managing the often unpredictable costs of operating and 

maintaining nearly all types of turbine-powered aircraft, including business and commercial jets, 

turboprops and helicopters. As the creator of the revolutionary Tip-to-Tail® Program, JSSI is the only 

single source provider of this trademarked service. JSSI serves customers globally and manages 

maintenance services through its worldwide infrastructure of certified technical advisors.  

Other JSSI Services: 

 JSSI Parts gives clients the advantage of JSSI buying power and expertise as the single 

largest purchaser of parts and maintenance services in the business aviation industry.  

 Jet Engine Leasing offers engine- and APU-leasing solutions. JSSI owns several rental 

assets for hard-to-locate platforms and can source rental assets for almost anything that flies.  

 AMP is JSSI’s dedicated Asset Monitoring Platform (AMP), available to business aviation 

lenders as a tool to assist in the mitigation of risk and the management of financed aircraft.  

 JSSI Advisory Services utilizes JSSI’s technical expertise and global network to inspect 

your aircraft, perform an ASA-certified appraisal, or manage your next maintenance event. 

Connect with JSSI on Twitter, Facebook, LinkedIn and Instagram.  

Contact Information 

Marj Rose, MarketLift  
+1.214.862.8992 
mrose@market-lift.com   
 
Tom Morton, JSSI 
+1.312.644.8779 
tmorton@jetsupport.com  
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