FOR IMMEDIATE RELEASE

JSSI Continues Growth in Asia With New Leadership
April 10, 2017 – Chicago, Illinois -- Jet Support Services, Inc. (JSSI), the leading independent provider of
maintenance programs to the business aviation industry, today announced that it has appointed Jaslyn
Chan as the new president of JSSI Asia. Chan will provide strategic leadership from JSSI’s regional
headquarters in Hong Kong as part of the company’s continued growth in Asia, Australia and New
Zealand.

Chan joins JSSI with an exclusive background in the aviation industry. In her most recent role, she was
responsible for marketing and business development at TAG Aviation Asia, managing over 50 private
aircraft. Previously, she was director and chief operating officer at Asia Jet Partners, overseeing
operations and strategic planning for the business. Chan implemented many highly successful new
business initiatives and helped lead the company to double-digit growth.
“We are thrilled to introduce Jaslyn as the president of JSSI Asia,” said Neil Book, president and CEO of
JSSI. “She is an outstanding leader, entrepreneurial, and shares our commitment to customer service.
The appointment of Jaslyn also reflects our growth in Asia, Australia and New Zealand. We need to meet
the demands of our growing customer base in this region and work to exceed their expectations.”
“As we continue to launch new products and services, Jaslyn has the skillset to drive significant growth
in the months, quarters and years ahead,” continued Book. “I am extremely optimistic about our future in
the Asia–Pacific market and delighted to now have Jaslyn providing day-to-day leadership for our
business in the region.”

Chan holds an MBA in airline management and professional leadership and is now studying for an
executive MBA at the Chinese University of Hong Kong Business School. She completed her bachelor’s
degree in aviation management at the University of New South Wales in Sydney, Australia, and is a
member of the Asian Business Aviation Association. Prior to joining the aviation industry, Chan was a
regional brand manager for Nestlé where she managed and established a sales team and branch office
in Beijing, China.
“I’m truly honored and grateful for this exciting opportunity,” said Chan. “JSSI has demonstrated huge
growth in this region and I am looking forward to working with Neil and the team to further support owners,
operators and business partners in the region. We will ultimately be able to provide new and existing
clients in the Asia–Pacific region with a whole new level of global maintenance support and customer
service.”
###
About Jet Support Services, Inc.
For nearly 30 years, Jet Support Services, Inc. (JSSI), has been the leading independent provider of
maintenance programs to the business aviation industry, covering virtually all makes and models of
business aircraft, engines, and APUs. JSSI provides its customers with comprehensive, flexible and
affordable financial programs and tools for managing the often unpredictable costs of operating and
maintaining nearly all types of turbine-powered aircraft, including business and commercial jets,
turboprops and helicopters. As the creator of the revolutionary Tip-to-Tail® Program, JSSI is the only
single source provider of this trademarked service. JSSI serves customers globally and manages
maintenance services through its worldwide infrastructure of certified technical advisors.
Other JSSI Services:


JSSI Parts gives clients the advantage of JSSI buying power and expertise as the single
largest purchaser of parts and maintenance services in the business aviation industry.



Jet Engine Leasing offers engine- and APU-leasing solutions. JSSI owns several rental
assets for hard-to-locate platforms and can source rental assets for almost anything that flies.



AMP is JSSI’s dedicated Asset Management Platform (AMP), available to business aviation
lenders as a tool to assist in the mitigation of risk and the management of financed aircraft.

Contact: Marj Rose, +1.214.862.8992 (email: mrose@market-lift.com) or Tom Morton,
+1.312.644.8779 (email: tmorton@jetsupport.com).

