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MD HELICOPTERS ANNOUNCES CHANGES TO  

AUTHORIZED SERVICE CENTER AND PARTS RETAILER AGREEMENTS  

  

ATLANTA, Georgia, March 7, 2023 – MD Helicopters, LLC (MDH) (HELI-EXPO Booth #C2729) announced upcoming changes to its 
Authorized Service Center (ASC) and Parts Retailer (PR) agreements at the company’s annual service center and sales representative 
meeting yesterday, March 6. The purpose of the changes is to help ASCs and PRs attract and retain more local MD operators and 
provide better service. 

Included in the changes are adjustments to the network to help ensure that MD service centers are geographically aligned with the 
fielded fleet and MD will stop selling direct to most parties other than ASCs, PRs, and select fleet customers in an effort to funnel more 
business through the authorized MD network. 

MDH is also actively working to transform the type certificate-based MD 500E to MD 530F upgrade to a Technical Bulletin. This move 
will allow qualified and approved MD Authorized Service Centers to perform the upgrade around the world. Currently, the popular E-
to-F upgrade must be performed at the Mesa, Arizona facility, under the FAA-approved quality system, which is often financially and 
logistically challenging for many operators around the globe. 

“MD Helicopters customers deserve the highest level of support in ways that best serve them where they operate,” says MD Helicopter 
President and CEO Brad Pedersen. “These enhancements are expected to level the playing field across our network and promote 
regional and local service.” 

 

About MD Helicopters 

MD Helicopters, LLC (MDH) manufactures high-performance rotorcraft solutions that support operators flying military, commercial, 
law enforcement, utility, and VIP mission profiles. With thousands of aircraft in service worldwide, MDH has been designing and 
building aircraft known for their safety, versatility, responsiveness, speed, and reliability since 1947. Our commitment to product 
sustainment and customer success allows MDH to deliver aircraft unmatched in their performance and reliability. MD Helicopters, 
LLC is owned by an investment consortium comprised of MBIA Insurance, Bardin Hill Investment Partners LP, and MB Global 
Partners. To learn more about MD Helicopters, visit us at mdhelicopters.com, or follow us on Facebook, Instagram, and LinkedIn. 
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Caption: MD Helicopters working to transform the type certificate-based MD 500E to MD 530F upgrade to a 
Technical Bulletin  
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