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MD HELICOPTERS MARKS ONE YEAR UNDER NEW OWNERSHIP,
HIGHLIGHTS POSITIVE GROWTH AND NEW COO

Mesa, Ariz., October 10, 2023 - MD Helicopters (MDH) is celebrating one year since emerging from bankruptcy,
highlighting its growth and future plans.

“When we left bankruptcy, we were really leaving the past two or three years of uncertainty due to the bankruptcy
and ownership changes,” MD Helicopters President and CEO Brad Pedersen said. “The customers suffered the worst
of that with poor service and support. Our goal during the past year was to stabilize the company and grow it while
significantly improving our customer support. We have come a very long way in that goal and our customers are
reaping the benefits. We are committed to doing whatever we can to keep our customers’ aircraft flying.”

Under its new leadership, MDH has received orders for more than 20 military and commercial aircraft and is currently
filling the 2024 order book, which is conservatively expected to be 22 aircraft. In addition to sold aircraft, additional
aircraft are being added to the line as well to ensure customers who need aircraft sooner can take delivery of a new
helicopter in as few as four to six months.

To meet these expanded manufacturing goals, MDH hired more than 160 new employees in the past year and is
maintaining a 98% retention rate.

In addition to strengthening the manufacturing line, MD Helicopters has put considerable focus on building a strong
stock of spares.

“When we took control of the company, one of our customers’ largest concerns was a lack of spare parts,” said MD
Helicopters Vice President of Aftermarket Sales and Services, Ryan Weeks. “We identified close to 1,000 of the most-
requested parts and made a multi-million investment to strengthen our supply chain and have those parts available
to ship within 24 hours.”

MDH is currently filling orders for 77% of those part numbers within 24 hours, up from 45% a year ago on 40% less
number of parts. Long lead times for some parts keep the company from reaching 100% today, though that goal is
attainable by the end of 2024, Weeks said.

This success is in large part due to the work of MDH’s new Chief Operating Officer Harvey Ticlo. A licensed A&P
mechanic with extensive aerospace and manufacturing leadership experience, Ticlo joined the team over the
summer and worked closely with suppliers to create long-term agreements, working alongside them on production
forecasting and planning.

“The global supply chain remains challenging with shortages of materials and labor,” Ticlo said. “We are sharing
long-term forecasts with suppliers, giving them visibility on our needs so we can partner on meeting our material
requirements for the next several years.”

Other improvements MDH is undertaking include:
e A Technical Bulletin for the MD 500E to MD 530F, allowing service centers to perform the upgrade



o Development of a crashworthy auxiliary fuel tank, which is in final stages of certification

e Partnerships with companies to develop supplemental type certificates (STCs) for MD aircraft

e Repair and overhaul exchange pool allowing for quicker turn time on drivetrain components to decrease
aircraft downtime

e EASA certification for the MD 530F by mid-2024

e Glass cockpit upgrades

About MD Helicopters

MD Helicopters, LLC (MDH) manufactures high-performance rotorcraft solutions that support operators flying
military, commercial, law enforcement, utility, and VIP mission profiles. With thousands of aircraft in service
worldwide, MDH has been designing and building aircraft known for their safety, versatility, responsiveness,
speed, and reliability since 1947. Our commitment to product sustainment and customer success allows MDH to
deliver aircraft unmatched in their performance and reliability. MD Helicopters, LLC is owned by an investment
consortium comprised of MBIA Insurance, Bardin Hill Investment Partners LP, and MB Global Partners. To learn
more about MD Helicopters, visit us atmdhelicopters.com, or follow us on_Facebook, Instagram, and_LinkedIn.
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1. MD Helicopters has received orders for more than 20 military and commercial aircraft and is currently filling the
2024 order book

2. Harvey Ticlo, MD Helicopters new Chief Operating Officer



https://www.mdhelicopters.com/
https://www.facebook.com/MD-Helicopters-Inc-281670315228089/?fref=ts
https://www.facebook.com/MD-Helicopters-Inc-281670315228089/?fref=ts
https://www.instagram.com/mdhelicopters/
https://www.instagram.com/mdhelicopters/
https://www.linkedin.com/company/md-helicopters/?trk=top_nav_home
https://www.linkedin.com/company/md-helicopters/?trk=top_nav_home

Contact:

Ashley Sanchez, Director of Marketing and Communications
MD Helicopters

Email: Ashley.sanchez@mdhelicopters.com

480-346-6454


mailto:Ashley.sanchez@mdhelicopters.com

