FOR IMMEDIATE RELEASE
MD HELICOPTERS ANNOUNCES SERVICE EXCELLENCE AWARDS

DALLAS, TEXAS, March 8, 2022 — MD Helicopters, Inc. (MDHI) announced the winners of its
2021 Service Excellence Awards yesterday during the manufacturer’'s Authorized Service
Center briefing. The five awards are given to MD Authorized Service Centers based on
performance and level of customer support throughout the previous year. Winners received a
plague and a generous parts and service credit with MDHI.

The 2021 Service Excellence Award winners are:

Most Improved Year Over Year
Ro-Wing Aviation, Inc. of Camarillo, Calif., for most improved sales.

Outstanding Support During Covid-19
Rotorcraft Support, Inc. of Fillmore, Calif., for their strong AOG support during a challenging
time.

Solution of the Year
E.M. Heli-Logistics, Ltd. of Langley, British Columbia, Canada, for their outstanding C-Model
support.

Service Center of the Year
Thoroughbred Aviation Maintenance of Georgetown, Ky., for their recent service center
expansion.

Eagle Award for Outstanding Sales Performance
Precision Aviation Group of Atlanta, Georgia, for their strong revenue growth in 2021.

“MD Authorized Service Centers and Distributors are an extension of MD Helicopters, delivering
the strong customer service experience we demand, and our customers expect, every day,”
says Nick Nenadovic, Vice President, Aftermarket and Customer Support at MD Helicopters. “It
is an honor to recognize these five great companies, their organizations and their achievements,
a small example of our global network who go above and beyond to keep our customers flying.”

About MD Helicopters, Inc.

MD Helicopters, Inc. (MDHI), is a leading rotorcraft manufacturer of American Made
commercial, military, law enforcement, and air-rescue helicopters. The MDHI family of rotorcraft
is world renowned for its value, versatility, and performance. Commercial offerings include the
MD 500E, MD 530F, MD 520N, MD 600N, and twin-engine MD 902 Explorer. The MD 530F
Cayuse Warrior and MD 530G Attack Helicopter comprise the company’s high-performance
military offerings. A key feature of the MD 902, MD 600N, and MD 520N is the innovative
NOTAR® system for anti-torque control with no tail rotor — exclusively by MDHI to provide safer,
quieter performance and confined-area access capability.

For more information about MDHI, follow us on Facebook, Twitter, Instagram and LinkedIn, or
visit www.mdhelicopters.com.



http://www.mdhelicopters.com/
https://www.facebook.com/MD-Helicopters-Inc-281670315228089
https://twitter.com/MDHelicopters
https://www.instagram.com/mdhelicopters/
https://www.linkedin.com/company/md-helicopters/
https://www.mdhelicopters.com/
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